Authorize.Net

Accept Payments. Anywhere.




Secure and Reliable Free Customer Support

With Authorize.Net, your customers can - Free 24x7 customer support via toll-free phone,
be confident their data is secure. eTicket or live chat

- Online searchable Support Center
- Compliant with the Payment Card Industry

Data Security Standard (PCI DSS)
- Billions of transactions processed
- Secure, fully redundant data centers Online Reports and Settings

- Winner of nine consecutive ACE Awards
for customer satisfaction

Fraud Prevention Manage your account through the Authorize.Net

Merchant Interface, a password-protected website.
U.S. merchants lost an estimated $3.5 billion

to online fraud in 2013.% We offer a variety - Submit, monitor and review transactions
of tools to help protect your business. - Configure account and transaction settings

- View billing statements and reports
- Free Address Verification Service (AVS)

and Card Code Verification (CCV)
- Free Advanced Fraud Detection Suite™ —

- Configure mobile devices
- Multiple user accounts for separate

‘ employee roles
Fully customizable to help thwart fraud

and protect your business Third Party Products and Services

Choose from dozens of turnkey, third party
payment solutions, including shopping carts,
online store builders, POS systems, kiosks
and mobile devices. Simply visit our online
Certified Solutions Directory.

Accept credit cards, signature debit cards,
electronic checks and alternative payments.
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Free Authorize.Net mPOS mobile application for Apple iOS
and Android devices.

*Source: CyberSource 2014-2015 Online Fraud Management Benchmark Study



Free Additional Services

Your Authorize.Net account includes each of these services for no additional cost.

Store sensitive payment data on our secure servers to help simplify your
’ N Payment Card Industry Data Security Standard (PCI DSS) compliance. With

card info on file, you can automate recurring billing and retrieve stored

payment info to make repeat purchases easier for returning customers.

Over a dozen customizable, rules-based fraud filters that provide you with
tools to identify, manage, and prevent suspicious and potentially costly
fraudulent transactions.

Provide your customers with the latest digital payment options: Android Pay,
Apple Pay, PayPal, and Visa Checkout.
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Automate payments using custom email invoices that contain a simple
payment hyperlink.
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Displaying the free Authorize.Net Verified Merchant Seal on your website
is one of the easiest ways to create customer confidence and potentially
increase sales.

Optional Services

—] Accept electronic check payments directly from websites or through the
—| Authorize.Net Virtual Terminal and expand the payment options available
to your customers. Additional fees apply.

NEW

Automatically update your customers’ card-on-file information once a
month. Additional fees apply.
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Online Mail Order/ Retail Mobile
Telephone Order

Simplifying Payments

Safe and reliable payment processing is essential to your
business. Authorize.Net provides payment management
solutions you can trust. More than 440,000 merchants
depend on us to process transactions, assist in fraud
prevention and help their businesses grow.

P.O. Box 8999 San Francisco, CA 94128-8999
www.authorize.net
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