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Targer Marketing Solunons
325 8. Michigan Avenne
P.O. Box 2117

Howell, MI 48844
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\s 2008 draws to a close, [ want to thank vou for all vou and vour colleagues ar Targer Markeung Solutions
Wl MRt 1 seue-bave done to mike our hospitad such a success.

fefieey Hewer I want 1o poiat out several cruedl factors thar [ feel must be acknowledged:

Susan M. Naer

Fard Ll 1. You have always debvered more than you have promused.

Marv M. Lyness
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Jeftrey G Murk
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anywhere, is free and from the heart and from the head.
3. You have rreated us like « member of the fumily; vour promises are always kept, you put up with our

2 You have never overcharged us for technical services, and vour good advice, the best [ have gotren

personalities and urgent deadhnes, and where we are slow to grasp some advanced web masketing concept, you
rutor us patenty and forward us goad self help matenals from around the web

4. You spend our budger as 1f the money were vour own funds; vou have never wasred a nickel.

5 You have gven great advice, even when the quesnon was not directly about your work on our website or
Pay per Chick. This has saved us thousands ot dollars thacwould have been wasted on marginally producuve
etforts that are hyped by your compenrors, but not proven i their efficacy.

5. From the standpoiat of results, our beds are now tull and at "retadl” prices n the worst cconomy since the
6. From the standpoint of It bed full and at )

sevond world war. By companson, many of our natonally prominent competitors are only halt full, and with
dechning, rather than mproving, payor mixes. Just three vears ago, in a much stronger econoemy, we were

shurting down panent care units at the Chostmas hobdays for lack of patents Today

i the mudst of cconomic

rurmoll and uncertunty here tn Michigan, we are daing better than we ever did n the "goad old davs." There 1s
3 & ¢ \

only one ditference Target Markenng Solunons.

7. You think ahead: by cahbranng our onbe regastranon forms and web to rall free call in adnussions ro
trackable, measurable dam, vou have shown us that every dollar we are spending with you 15 conung back 10 ns
many, many tmes over. [n rhs segard, your performance has been parnculay stellar, Tt is much casier to fight
for markenng budgets when vou help us to prove our ROT as vou do. Your steady guidance has mken the nsk

out of our markeung 1o the extent possible in this economy.

In summary, it 5s so wonderful 1o deal wath a firm that is smare, ethucal, pro-acuve and small enough o give us
personal arenuon while big enough o get cverything done technically that the larger and tar more expensive
web murkenng firnss are known for Your combimation of smarrs, expertence and cthics 1s just whar we were
looking tor m a new web parmer. Our former web frrm was good at graphics, good at billing a lot for their

services, but simply out ot their league i putting the pieces together for success :

We are so lucky 1o have been ntroduced 1o you. You guvs make us successtul, and we enjoy every nunute of

the collaboranon with you along the way

Sincerely,

Richard L. Keamer

President

Brghron Nanonal Addicnon Foundanon and
Vice President, Development,
St. John Healdy Brghton THospiral

PS Feel free to have any prospecuve client call me ar 810-255-2575 or email me at

rkramer@brightonhospital org for more informaton

12851 Grand River Road, Baghton, Mi 45116
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